Dear Friends,
The Prime Minister’s Easter
Monday briefing gives cause for
cautious optimism. We may not
know when international travel
will be possible, but here at home,
from Monday 12th April, we’ll see
the return of some ‘normality’ as
non-essential shops, sports clubs,
gyms, hospitality and day centres
re-open.

NEWS

With the ‘stay at home’ rule now relaxed and up to 6
people permitted to meet outside, we are delighted to
be able to resume some of our activities on the bus,
including escorted shopping trips to Sainsbury’s and
Kew Retail Park, pub lunches, outings and ‘al fresco’
afternoon teas in gardens.
We are conscious though, that while many of you are
keen to get out and meet up, some of you, particularly
if you have been shielding for much of the past year,
have told us that you feel apprehensive about venturing
out for the first time. FiSH is here to try and help
anyone feeling this way to overcome feelings of anxiety.
So first, let me reiterate, while we will be re-starting
some small scale activities, this won’t be at the expense
of anything we’ve been doing over the last year. All our
online activities - Tuesday Horizons, Meet up Thursdays,
plus our Gentle Exercise and STARFISH Dance classes will continue. So too will our cream tea home deliveries.
Our Helpline remains open to organise shopping, lifts
to appointments for medical, therapy and hairdressing
along with small jobs in the home or garden.
We’ll continue to shop for you if you need us, but if,
pre-Covid, you used to shop for yourself, but don’t feel
confident about going out alone, why not join one of
our door-to-door weekly shopping trips to Sainsbury’s?
You’ll be picked up from home on the FiSH bus by
our driver and bus escort along with a small group of
fellow shoppers. At Sainsbury’s, if you’d like help, the
volunteer will assist you. Then we’ll whisk you and your
shopping home and see you safely unloaded. We will
also be organising bus trips to Kew Retail Park. So if
you’d like to shop with ease, just let the bus take the
strain. Call Deborah and Sally in the transport team on
020 8876 3765. We can make it happen for you!
Remember hands, face space – We’ll meet again!
Stay safe,
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WHAT’S ON AT FiSH EACH WEEK

While many activities are still paused the following
online FiSH sessions are available on Zoom.
Visit https://zoom.us/ or open the Zoom App
on your device and when prompted type in the
Meeting ID and Passcode.
Tuesday Horizons at 11am
Next session - Tuesday 23 March
More info on back page
Wednesdays at 3pm
Gentle Exercise Class
£4 per session
Meeting ID 917 705 3808

Gentle
Exercise
Class

Thursdays at 10:30am
Meet up Thursdays Coffee
Morning
Meeting ID 876 0957 4576
Passcode 837451
Fridays at 10:30am
STARFiSH Dance Class
£5 per session
Meeting ID 846 9989 9990
Passcode 949135
Where charges apply, please call 020 8876 3336

‘WAVING FROM THE GATE’

‘Waving from the gate’ originally became a FiSH
catchphrase for socially-distanced Cream Tea in a
Bag deliveries! Ring the bell, place it on the step and
retreat to the gate.... wait until the door opens, wave
with a smile and exchange a couple of sentances!
Now the extended arm is sometimes used, but the
smiling and waving from both sides has continued.
FiSH have extraordinary multi-talented volunteers
and we’ve been very blessed by
meeting those volunteers who
have been baking the amazing
cakes and scones each week.
Their baking receives so much
praise by recipients of ‘Cream
Teas in a Bag’. For more info
please contact Liz on 020 8878
8100 / 07565 304726 or liz@
fishhelp.org.uk
Volunteer Pam slicing

and preparing the cakes
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THE FiSH INTERVIEW
Margaret Saunders started working as a volunteer
for FiSH after retiring in 2001 as compensation for
her parents in Cape Town who needed a service like
FiSH but not having one.
Margaret was born in the UK but her family moved
to Cape Town in 1947. No-one in her mother’s family
had ever been abroad, so it It was a big thing and her
grandparents probably thought they would never see
the children again. Margaret developed polio shortly
after arriving in Cape Town, so instead of going north,
where her father had a job lined up, the family stayed
there. It was a magical place to grow up if you were
white. Apartheit came in in 1949 and from that
time everyone was segregated by colour. Margaret
remembers her GP father had a small separate room
off his waiting room, which at the end of the surgery,
was always full of black people, many of whom he
treated for free. White
patients would probably
have been horrified had
they known! Margaret
also remembers adults
arguing about a case at
the church they attended
where a white couple
had given birth to a child
who looked coloured. At
the time everyone was
classified according to
their colour and given a
pass only allowing them Margaret in front of Table Mountain
only to live in an area
in 1950
designated for that group.
The authorities had caught up with the family asking
them to choose to give up the child or be reclassified
as coloured. The wife decided reclassification was
best, and went to live in the designated area for Cape
coloured people, while the husband kept his white
classification. As a result they had to divorce and
could neither visit each other nor maintain contact.
Margaret’s mother worked for the local CAB so often
had to advise people on classification and pass laws.
Her parents were eager to explore this new
continent, and so in school holidays they all travelled
long-distance neighbouring countries, Rhodesia
(Zimbabwe and Zambia), Mozambique, South West
Africa (Namibia), Lesotho and Swaziland. It was 1000
miles to Johannesburg and then another 600 or 800 to
wherever they were going. Driving on strips of madeup road, or dirt tracks, they visited the Kariba Dam
during construction, Etosha and Kruger game parks,
and they climbed mountains in the Drakensberg and
Lesotho. On one occasion they drove though a swarm
of locusts! In the 1950s and 1960s children in Cape

Town had a great deal of freedom with the only risk
being a snake bite or a twisted ankle. So much has
changed now. Although no longer apartheit, there is
far more crime, and personal safety is always an issue.
Margaret came back to the UK for a year between
school and university, as many colonial young people
did in those days, and knew straight away that this
was where she belonged.
So she finished her degree
at Cape Town University
and returned
after
graduation.
Margaret
started work for the RNIB
as a research librarian and With her parents on Graduation Day,
Cape Town University 1969
then moved to Commercial
Union, researching new business on disasters, on risk
control, on the risks employees faced in developing
countries, on claims and marine shipwrecks, a job
she really enjoyed. Margaret worked on the recovery
of the Titanic, in which Commercial Union had a
stake, and on one occasion was given a gold Spanish
doubloon as a thank you for her research on a ship
wrecked off the coast of America in 1715. However
when the company merged with Norwich Union, and
her job moved to Norwich, she took early retirement.
Whenever Margaret went back to visit her parents,
and once they had moved into a retirement complex,
they often needed to go to the dentist, optician
or for hearing aid checks. Even a visit to the bank
was a problem. Margaret wished there had been a
volunteers’ service similar to FiSH to help elderly
people get to appointments and do their shopping.
Both parents have now
passed away, but Cape Town
still lacks a service like FiSH.
So Margaret sought out
Jenny Hughes and offered
her services to FiSH & Chats,
for which she volunteered
until it was forced to close
because of the pandemic.
Since she joined FiSH in 2001,
she has driven, escorted and Panning for gold in New Zealand
in 1987
befriended numerous people
- and for the past few years she has been one of the
voices on the Helpline. She spent 6 years as a Trustee
for FiSH and has also been a Trustee for Richmond
Parish Lands. In addition to FiSH, she volunteered
at the Wetlands for several years and is now very
involved with Turner’s House in Twickenham.
One of Margaret’s pleasures is travel and she has
often contributed to FiSH’s Tuesday talks on her visits
to inspiring places such as Borneo, Burma, China’s
Yunan province and Singapore.

FISH PUZZLE PAGE
Clues Across:

Clues Down:

1 Glass wine containers
5 Closed, …..the door
10 Aerodynamically shaped
11 Applauded
12 Corfu and Crete, etc Greek …..
14 Birthday present, eg
16 Volunteers, ….. to help
18 Illegally obtained, ….. goods
20 Comply with, …..the orders
21 Examine, ….. the results
24 Tanned animal hide
25 Came out of slumber
27 CD, compact …..
28 Dignified and imposing, a …..
home

2 Be in debt, ….. money
3 Symbol, a ….. of my affection
4 More than required, …..food
6 With any luck, ….. it will rain
7 Ocean movement
8 Arctic residents
9 Archer’s aim
13 Emergency dinghies on a
ship
15 Made an “achoo” noise, …..
into his elbow
17 Music style, ….. and blues
19 Brightly-coloured
squawking bird
22 Separated by a distance

This is a PRIZE CROSSWORD. Please send your completed entry to Micky Forster at FiSH, Barnes Green
Centre, Church Road, SW13 9HE by 30 April 2021 (Answers available from Micky on request)
The prize, a basket of fruit from Two Peas in a Pod, will be awarded to the first correct entry drawn.
Huge thanks to Two Peas in a Pod, 85 Church Road, London SW13 9HH 020 8748 0232
Congratulations to Eileen Larkin, our crossword winner in March!

APRIL KNOWLEDGE CHALLENGE (circle A, B, C or D)
1. On what date in April is the Queen’s birthday?
A 18th
B 20th
C 21st D 25th

SPOT THE DIFFERENCE

2. In a famous April Fools’ day BBC broadcast from 1957,
what fresh produce were Swiss farmers shown picking?
A Cheese B Rice C Spaghetti D Sugar
3. Which bird’s arrival in mid-April is believed to signal the
start of Spring?
A Penguin B Robin C Nightingale D Cuckoo
4. What is April’s birthstone?
A Diamond
B Opal C Sapphire

D Ruby

5 On April 1st we call someone who is tricked an ‘April
Fool’. What do the French call such a person?
A April Fish B April Dunce C April Donkey
D April Sparrow
6. Which flower is considered the flower for April?
A Rose B Daisy C Dandelion D Bluebell
7. England’s patron saint’s day is April 23. Who is he?
A St Andrew B St David C St Thomas a Becket
D St George
8. Which country does not have its Independence Day in
April?
A Sierra Leone B Namibia C Zimbabwe D Togo
9. Who wrote ‘Oh to be in England now that April’s
there’?
A Robert Browning B Lord Byron C William
Wordsworth D Alfred Lord Tennyson

Can you spot 5 differences in these images of the
painting entitled ‘Christ in the House of His Parents’
(‘The Carpenter’s Shop’) by Sir John Everett Millais, Bt,
1849–50, on display at Tate Britain?

MEET UP MONDAYS

We are pleased to announce
that with restrictions lifted,
MeetUpMondays can once
again return to the Hare and
Hounds in East Sheen on

Monday mornings from April 12th between
11am and 1pm. We know that some of you have

really missed meeting together in this way and we
hope that new friends will join the group as and
when you feel able. Everyone is welcome – although
we will need to sit in the garden in groups of no
more than 6 for a few more weeks, so do come appropriately dressed for sun or chill!
The good company and coffee will
be free thanks to the hospitality of
the Hare and Hounds and the very
kind sponsorship of local estate
agents Sceon & Berne. We hope to
see you there!

PARKINSON’S GROUP

Did you know that FiSH has a social group for
members living with Parkinson’s? The group meets
monthly for a pub lunch at The Red Lion in Barnes
and the next lunch will take place on Wednesday
April 21st. If you have received a diagnosis of
Parkinson’s and would like to join the group, you
are most welcome to join the group – but booking
is essential. Please call Linda on 020 8876 3336 for
further details.

HELPLINE

It was with the launch of the Helpline that FiSH first
began almost 60 years ago, and all these years later
it is still going strong. Last year we had our busiest
year ever with over 4,000 calls for help. We can provide help with shopping, transport, small gardening
jobs and simple handyman repairs. If you struggle
to buy and carry your own shopping, need a lift to a
medical, dental or therapy appointment, need your
garden tidied up or some simple repairs, please call
our Helpline on 020 8876 3414. Our friendly and
willing volunteers will be happy to help you.

TUESDAY HORIZONS
Our new bi-weekly online
Tuesday walks, discussions
and talks via Zoom continued
with an enlightening virtual
trip on a chair lift in the Swiss
Alps and walking tour around Lausanne given by
Joanne Craig-Humphreys, Pauline’s daughter. We
also enjoyed a chat where we shared our travel
experiences.
We’re planning to continue these every other
Tuesday until we are able to restart talks at Barnes
Green Centre so do join us. Everyone welcome!
Tuesday 20 April: A Chorister’s Memories of the
Coronation by James Wilkinson.
Talks start at 11am - and last until about 12noon
https://us02web.zoom.us/j/89708382586?pwd=WWJnSUVRazBOT2J2Z0RaSlgwRWJaQT09
Meeting ID: 897 0838 2586
Passcode: 675384

HELPLINE SHOPPING

During the past year, our helpline volunteers have
done over 4,000 shops for FiSH members! Whilst we
have been very happy to provide this service it has
been something of an administrative nightmare in
order to reimburse volunteers and reclaim the cost of
shopping from members. However, in future it will be
possible for members to pay for their shopping via direct debit. The system is very quick, easy and secure –
and helps us hugely by reducing the amount of admin
required by the staff team… which in turn will allow
us more time to arrange outings and other activities
as we come out of lockdown. Payment by direct debit
is not mandatory, but we would like to encourage as
many of you as possible to adopt this method of payment if you reply on the Helpline for shopping. Please
call Linda on 020 8876 3336 to find out more.

In our series of ALLURING ALLITERATIONS here are some engaging entries for April:
‘Zealous zebra bearing their zithers zigzagging from Zanzibar but soon zooming home... too cold’
‘Contented cows chewing the cud helping clover and cowslips turn to cream, butter and cheese’
If you would like to submit your ideas we’d love to hear from you! Please email bus@fishhelp.org.uk

If you need help with your shopping or transport for a Covid vaccination or a
hospital appointment, FiSH is here to help! Call the Helpline 020 8876 3414
Liz 020 8878 8100, Deborah & Sally (Bus Transport) 020 8876 3765, Linda 020 8876 3336
FiSH A registered charity number 1147516 and a limited company registered in England and Wales number 07933796

