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Chair’s Report
This has been another very successful year for FiSH, during which we have provided Friendship,
Independence, Support and Help and for the elderly and vulnerable in SW13 and SW14.
However, we are finding that the needs of clients are becoming increasingly complex and social
care provision by the State is increasingly limited. To meet these dual challenges, we undertook
a thorough review of our operations this year. This resulted in the launch of a campaign
‘Building the Future for Neighbourhood Care’, which explains our work as a volunteer hub
delivering £4 of value for every £1 we receive and the completion of a three-year action plan
which will guide and help us meet the needs of our clients in future.
Our finances are in good shape following the relaunch of our fundraising activities with a
Trustees Sponsored Walk in Richmond Park last October.
I must thank the extraordinary generosity of our local community and a group of committed
funders (listed on the back page) who have made new or continuing grants.
This has allowed us to:
•
•
•

•
•
•
•
•

Maintain a wide variety of regular services from outings and shopping trips to the FiSH
Choir and the RETRO Café (for people living with Dementia).
Replace one of our two accessible minibuses, following a community appeal run by the
Barnes Community Association, which raised £30,000 in just 22 days.
Put on a wonderfully inclusive Queen’s 90th Birthday Tea Party on Barnes Green made
possible by the generosity of the Friends of Barnes Hospital and the Barnes Community
Association.
Organise the ever popular Barnes Open Gardens.
Run a charming, sell out concert at St Pauls School, as part of the Barnes Music Festival.
Launch a pilot scheme where volunteers attend doctors’ surgeries to accept referrals
directly from GPs.
Launch a dance performance group with Ballet Rambert.
Secure three-year funding towards our befriending projects.

Full details of our innovative and supportive activities for the elderly and vulnerable are given
later in this review.
I am honoured and proud to have been accepted as the new Chair of FiSH Neighbourhood Care
last September.
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On behalf of FiSH, I’d like to thank our previous Chair, Andrew Horsler, for his significant
contribution as a trustee, volunteer and great supporter of our staff and clients. Andrew’s work
over the last three years was acknowledged when he won a Richmond Community award in
2016.
We have a fantastic group of passionate, hard-working trustees. I thank them for their support
and guidance, upon which I rely.
Finally, our wonderful and enthusiastic team of staff, ably led by Jenny Hughes, deserve our
appreciation and admiration.
I thank Jenny, Linda, Liz, Phyllida (who has retired after 12 years’ brilliant service), Deborah,
Debbie, David, and Annie for all their hard work. Thanks also to Sally, our acting Transport
Assistant, and one of our hardest working volunteers.
They are a remarkable group of dedicated professionals who leave no stone unturned to help
the elderly and vulnerable of Barnes, Mortlake and East Sheen by combating loneliness and
connecting our communities.
Our needs remain constant; we must attract more volunteers and continuing financial support.
Crispin O’Brien
Chair
June 2017

Crispin O’Brien & Andrew Horsler
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FiSH Trustees & Governance
FiSH Neighbourhood Care is a charitable company. Full details of our accounts and legal filings
are available for inspection through Companies House and The Charity Commission – Company
No.07933796, Charity No. 1147516.
Our objective is to promote charitable purposes for the benefit of the inhabitants of the London
Borough of Richmond upon Thames, in particular we provide assistance and care to relieve the
needs, distress or suffering of the residents of Barnes, Mortlake and East Sheen. We are the
successor to unincorporated charities established for similar purposes in SW13 and SW14 as far
back as 1963.
Trustees as at the 31st of March 2017 were:
Crispin O’Brien (Chair)
Michael French (Treasurer)
Peter Anderson
Catherine Dewe Mathews
Tim Gates
Peter Marsden
Richard Sewell
Liz Wall

Penny Cowell
Anthony Figgis
Margaret Hill
Nigel Newby
Brian Timbrell

Andrew Horsler (resigned 19 September 2016), John Wilson (resigned 30 October 2016), and
Patricia Bacon (resigned 30 March 2017) served as Trustees during part of the year. On behalf
of the FiSH community and the Board we thank them for their stewardship and guidance as
Trustees. We shall miss them but look forward to them continuing their work with us as
supporters, volunteers and ambassadors. We wish to make a special mention of John Wilson
who was our Treasurer and accountant for 10 years. He and his wife Alison have been
volunteering for FiSH for nearly 40 years.
We welcome as new Trustees Crispin O'Brien, Peter Anderson, Liz Wall and Anthony Figgis.
They bring a diversity of talents, skills and experience to our work.
The Board of Trustees meets regularly (usually quarterly) to make sure that FiSH is doing what it
was set up to do, determine strategy, set objectives and targets, agree policies, take major
decisions, and review progress and monitor financial performance. During the year ended 31
March 2017 the Board met five times and Trustees attended a strategy day which was also
attended by staff and representatives of volunteers and clients. The day to day running of FiSH
is delegated to an Executive Director, who carries out the policies of the Trustees as determined
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at meetings of the Board of Trustees. The Board has a number of committees to deal with
various aspects of FiSH’s activities. During the year, we refreshed our Board committee
structure, adding two new committees, Risk and Governance (to help with the increasingly
complex regulatory environment) and Services (focussing on clients, their needs and our service
provision). The other committees include Transport, Finance, and a very busy merged
Fundraising and Events group.
FiSH operates the PQASSO quality assurance system, a self-assessment tool that helps voluntary
sector organisations take a systematic look at what they do, identify areas where they are doing
well and not so well, and decide what improvements are needed. The topics covered include
governance, planning, leadership and management, user-centred service, managing money, and
results. This tool for promoting continuous improvement has three levels, and within each level
several stages of achievement: the Trustees are of the opinion that FiSH is at the middle level in
three topics and at the highest level in nine topics.
Peter Anderson
Senior Independent Director
June 2017

Our Value as a Volunteer Hub
Our work aims to improve mental and physical health and helps to
keep people independent and out of hospital. This reduces pressure
on statutory health services and contributes to social care provision.
Our volunteers give their time and expertise freely, generating huge
value for our communities.
For every £1 given to FiSH, £4 of value is generated for our
communities through our volunteers.
325 FiSH volunteers gave 31,727 hours of their time in 2016 – 2017.
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Financial Statement
FiSH Neighbourhood Care Accounts for the year ended 31 MARCH 2017
This is a summary of the full accounts which, together with the Independent Examiner’s report
by J.D.Blythe FCA, are available on request.
The past year has been an eventful one from a financial point of view. As usual we started the
year faced with the need to raise more than £120,000 to cover the costs of ongoing activities. In
addition, we needed to finance the cost of replacing one of our buses and were expecting to
have to use a significant sum from our reserves. As the year progressed however, we were
increasingly relieved and surprised at the continuing and generous support that we received
and, particularly, the response to our bus replacement campaign. This was so successful that we
have not had to use any of our reserves and ended the year with a modest operating surplus.
We have continued to receive support not only from individuals and local businesses but also
from The London Borough of Richmond upon Thames and a number of charitable trusts
including Richmond Parish Lands Charity, Barnes Workhouse Fund, the Inman Charity, the Kaye
Pemberton Charity, the Camellia Trust and the Friends of Barnes Hospital. In addition, and
crucial to raising the funds for the new bus, we have received support from the Barnes
Community Association and the Victoria Foundation. This support has enabled us to continue
and expand the range of services we provide.
For next year, we have been awarded three years’ funding by the Mercer’s Company towards the
costs of our befriending service. This is the first time we have received longer term funding and
it will ensure that this service will continue. We also propose, using some of our reserves, to
strengthen our administration and systems, upgrading them to cope with the growing demand
for the services of FiSH.
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2017

2016

£

£

Income
Donations

131,031

61,737

Local Authority grant

15,355

12,284

Events & activities

16,058

15,732

Transport

15,080

15,307

8,612

5,082

186,136

110,142

Employment

69,631

65,876

Rent & Utilities

15,335

732

Bus finance

52,000

0

8,235

13,787

Events & activities

14,059

12,065

General administration

16,465

16,042

175,725

108,502

10,411

1,640

136,014

134,374

146,425

136,014

183,657

139,194

37,232

3,180

146,425

136,014

6,541

2,833

Free reserves

99,884

94,181

Bus reserve

40,000

39,000

146,425

136,014

Sundry other income

Expenditure

Transport

Net incoming resources
Reserves brought
forward
Reserves carried
forward
Assets
Current assets
Current liabilities
Reserves
Restricted
Unrestricted

Michael French
Hon Treasurer
June 2017
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FiSH Staff Team
The staff team work tirelessly through the year to coordinate, manage and develop the services
offered by FiSH and its wonderful team of dedicated volunteers.
After more than 12 years of dedicated service to the FiSH staff team, Phyllida Cornfield retired
from her duties as Transport Coordinator in March. We were extremely sorry to say goodbye to
Phyllida as she had developed the new post from when she arrived in 2005. We were however
delighted to welcome Deborah Carter who has now taken over this vital role. Deborah brings
many skills and talents to the FiSH team. She also has a fantastic knowledge of the local area
having been brought up and lived all her life in Sheen. At the end of August, Debbie O’Neill left
her role as Assistant Transport Coordinator to begin her life as a history teacher. We are
extremely grateful to volunteer Sally Godstone, who took on the role and now assists Deborah
with the logistics and details required for the smooth running and delivery of the FiSH transport
service.
Another staff change during the year was the retirement of bus driver Terry Humphries. Terry’s
role has been replaced by Annie Watts who now shares most of the core driving work with
David Leftwich. The Trustees also identified the need for additional ad hoc paid bus driving
support during the year, so we recently welcomed bus driver Clavan Pascal to the staff team.
The staff team therefore
currently consists of Executive
Director Jenny Hughes,
Operations Manager Linda
Dutton, Befriending Manager
Liz Dallas Ross, Transport
Coordinator Deborah Carter,
Assistant Transport
Coordinator Sally Godstone
(Volunrteer) and Bus Drivers
Annie Watts, David Leftwich
and Clavan Pascal.
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FiSH Helpline
Fifty-five years ago, the FiSH Helpline was first established and, all these years later, the Helpline
continues to be at the very heart of our activities. During the past year, increasing numbers of
referrals have been received from social services and local GPs.
Many of these new clients require transport to various hospital outpatients, GP appointments,
falls clinics, hydrotherapy sessions, phlebotomy and podiatry services. As pressure on the NHS
escalates, requests to our Helpline have surged with many clients needing lifts for 6-12 week
therapy courses at treatment centres increasingly further afield.
At the same time, weekly requests for help with shopping and occasional help in the garden or
with simple DIY tasks continue to keep our Helpline volunteers busy and we are very grateful to
them for their generosity of both time and spirit, as are the many clients who benefit from their
help.

"Thank you to all your volunteers who have so kindly given up their time drive me to
appointments over the past few months. I really appreciate their help as now, without my
car, and unable to walk far, I find things very difficult." Ellen

A friendly voice at the end of the phone

•
•
•

The Helpline received a total of 3,497 calls during the year.
FiSH provided transport for 872 medical appointments and carried out 709
shopping trips amongst any other types of help.
Typically, four calls are made by the Helpline to find an available volunteer for each
job. On rare occasions, the Helpline had to make between 30-40 calls to find an
available volunteer.
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Accessible Transport
Thanks to successful fundraising our new bus, ‘Nicola’, has been delivered. This replaces the
older ‘Clive’ bus, and together with ‘Jubilee’ completes the fleet of modern accessible minibuses.
In collaboration with Age UK, FiSH provides daily transport to the Barnes Green Centre for
clients from the surrounding area. This is a vital door-to-door service for those who appreciate
the activities provided by Age UK and FiSH. Daily transport is provided for an average of twelve
individuals to and from Barnes Green, but for other activities two buses are used for all those
coming to the Retro Café, Rambert exercise classes, the FiSH talks and for monthly lunchtime
concerts.
Besides these regular trips, popular outings, pub lunches and shopping trips for clothes at M&S
or ASDA are arranged.

“We are so lucky in Barnes to have this wonderful organisation called FiSH working with
Age UK in our community. We go to nice places for delicious food and good company.
What more could we want?” Mary
“Without FiSH we just wouldn’t be able to do all the things we like to do.” Sadie
The invaluable help of our employed and volunteer drivers, who are often willing to step in at a
moment’s notice, is very much appreciated as is the loyal band of cheerful and patient volunteer
escorts.

Nicola, our new bus, arrives

•

There were a total of 9,367 passenger journeys using the FiSH minibuses including
transport to and from Barnes Green Centre, outings, shopping trips, the Retro Café,
Choir, Rambert and concerts.
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Shopping Trips
The FiSH bus takes clients on regular food shopping trips twice a week to Sainsbury’s, Tesco or
Waitrose, supported by a loyal band of volunteer escorts, providing a crucial service to those
who are unable to get to the shops on their own. Divided into four groups, the clients are
picked up from home once a fortnight with escorts providing a helping hand for those with
mobility problems. They also encourage the clients’ choice of healthy eating options and
sort/carry a multitude of shopping bags!
FiSH is eternally grateful to its volunteers, without whose goodwill and friendship this service
would just not be possible.
•

There were 1,078 passengers who benefitted from our door to door shopping
service to Sainsbury’s, Tesco and Waitrose.

“I think I’d starve if it wasn’t for FiSH!”

Community Bus Hire
In order to support the wider community, and to contribute to our running costs, FiSH
minibuses can be hired out, with a driver, to other local organisations. In the past year we have
been able to provide help for the following:
•
•
•
•
•

The Active Retired Group
Holiday at Home
Activity Station
The Golden Girls
Churches Together In Barnes

•
•
•
•
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Castelnau Community Project
Walsingham Lodge
The Good Companions
Abbeyfield, Kew

FiSH Befriending Service
The traditional idea of ‘Befriending’ is of regular visits to a client to listen and talk.
A Befriender who visits a lady of 98 every fortnight wrote “I certainly enjoy seeing her and have

a learnt a lot from our conversations.”

A client says “sharing interests and having meaningful conversation brings a sense of normality

to my life.”

This forms the core of FiSH befriending, but it is personalised for each client. Examples of
regular Befriender activities include:
•
•
•
•

reading correspondence to a lady with poor eyesight
going for a walk and cup of coffee every Sunday morning
wheeling a lady in a wheelchair to M & S in Barnes
decluttering and shredding paper for another client

As well as visiting, we offer telephone befriending either separately or as further support. Some
clients are referred for 1:1 befriending, but as an alternative, attending FiSH activities is
encouraged thus providing wider socialisation.
A recent comment from the daughter of a former client said “I am particularly indebted to the
volunteer who used to walk Dad with her dogs, which I know he loved.” He had a befriender
who took him for walks on Barnes Common with her bouncy Vizsla and Labrador!
•

FiSH Befrienders made 1,322 visits and 2,671 telephone calls during the year.

Listening and support
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The Retro Café
The Retro Café… so named as ‘retro’ china and pretty tablecloths are used, and, as a client said,
‘it’s a proper tea’. It was started by FiSH in 2014, with support from the Alzheimer’s Society, and
provides a weekly session of conversation for people with memory problems / early dementia.
Inevitably, the dementia of some longer-term clients has deteriorated. New clients have joined
throughout the year. Differing needs are accommodated by a remarkable, lovely and loyal team
of volunteers.
Although usually held at St Michael’s Community Hall, the Pavilion at the Vine Road Recreation
Ground was also used last summer enabling some clients to regale us with their memories of
the area.
The much enjoyed monthly poetry reading has also been continued.
Two clients describe the ethos of the Retro Café:

‘I enjoy it as they are all so friendly and say ‘hello Janet’ when I arrive.'
‘I feel among friends and everyone is in the same boat’ (not being able to remember
things).

A classic tea

•

The Retro Café served tea and cake to 712 people with memory loss.
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FiSH Coffee Corner
The Coffee Corner, formerly known as FiSH ‘n’ Chats, provides coffee, tea and biscuits in the
foyer of the Sheen Lane Centre on Wednesdays, Thursdays and Fridays, (apart from the first
Friday of the month when there is a light lunch with music in Barnes).
A daily rota of four volunteers offer company and a chat to whoever comes. All volunteers are
required to do a course in listening skills; those who are yet to do the course take part by
making the coffee.
Some days are busier than others but a welcome is provided for all those who come. For some,
this is the only contact they may have during the day or week.
Volunteers also visit Residential homes in Sheen and Barnes once a month.

Come for company and a chat

•
•

The Coffee Corner team provided a listening ear to 1,061 visitors over 150 sessions.
Coffee Corner volunteers contributed 1,202 hours to cover the sessions.
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Social & Therapeutic Activities
FiSH provides services aimed at combating loneliness and social isolation in older and
vulnerable people living in the communities of Barnes, Mortlake and East Sheen, enabling them
to live independent and dignified lives. We connect the community through a volunteer
network offering friendship, support and practical help. These services and activities are aimed
at improving the physical and mental health of our communities with reference to the Five Ways
to Wellbeing.

Five Ways to Well-being:
CONNECT
BE ACTIVE
KEEP LEARNING
HELP OTHERS
TAKE NOTICE

FiSH activities which particularly have a social and therapeutic benefit include Rambert Dance
Elders Sessions, Monthly Lunchtime Concerts, Tuesday Talks, Bridge sessions, the FiSH Choir and
Wednesday Walks.

The FiSH Choir singing at the Queen’s 90th Birthday Party
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Rambert Elders Dance Sessions
Last summer FiSH was fortunate to be selected for a pilot project working with the Rambert
Dance ‘Elders programme’ called “Mims Movers”.
In recent years, there has been significant research confirming the benefits of regular exercise
through dance, particularly for those with neurological problems and those with memory loss.
As well as improving balance and core strength, the repeated rhythmic work accompanied by
music has a positive effect on mobility which is vitally important for those suffering from
symptoms of Parkinson’s. It was also found that repeated sequences helps with cognitive recall.
The project included a weekly dance session over six weeks with an animateur from Rambert
and a dance class at the splendid new Rambert Studios on the South Bank.
The established members of the FiSH dance group were very keen to continue the sessions.

“I’ve never danced before. The class stimulates my brain, coordination and fitness and it is such
fun and sociable and that’s why I enjoy it. Free movement is a challenge for me too!” said
Valerie, who has been attending the Rambert classes for some time. Thanks to the
encouragement of Richmond Parish Lands Charity and a successful grant application, the
Rambert sessions recommenced in the late autumn. These take place at Barnes Green on Friday
mornings between 10:45 – 11:45. Each session is followed by the indispensable get together
and chat over a cup of tea or coffee and we would welcome new members.
The group have also enjoyed two more outings in the FiSH minibus to the Rambert Studios.

“After the huge pleasure of the previous series it is wonderful to have such an
opportunity again. The potent mixture of well-structured exercise, stretching and
balancing with freedom to respond to glorious music, to learn modern ballet sequences
and to see the joy dance brings to all regardless of age or handicap is a priceless
privilege.” Mary

There were 442
attendances for
the Rambert
Elders Dance
Sessions at
Barnes Green
Centre keeping
the body and
mind flexible.
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Lunchtime Concerts
Music is a potent means of communication and can often exert profound physical and
emotional effects within us. The monthly FiSH lunchtime concerts are therefore an effective way
of enabling those with physical and mental health needs to engage with the power of music.
They are also an excellent way of gently introducing new people to the work of FiSH.
On the first Friday of each month, the two FiSH minibuses and a team of volunteer car drivers
pick up as many as 45 people to arrive at St Michael’s Community Centre. Meanwhile, a group
of volunteers set up the hall and prepare the soup, cheese and crusty bread lunch for the
audience. Each month one of our volunteer soup makers takes on the challenge of creating a
vegetable based soup for around 50 people.
After a good lunch, our guests listen to half an hour or so of performances by a range of
talented musicians. All our musicians give their time free of charge.
Lunch-time contributors this year included pianist Elaine Keys, ex-English National Opera,
accompanying her friends singing a programme of Viennese music; a Shakespearian themed
concert with carefully chosen readings from Penny and Peter Cowell with music played on the
recorder by Ursula Price accompanied by Alison Wilson; the accomplished young pianist Noah
Zhou from St Paul’s school playing Franz Liszt and the children’s orchestra from Holy Trinity
Primary School.
Some quotes from audience members:

“I absolutely love classical music; I could listen to it all day. Before my stroke I tended
only to listen to jazz. I particularly like it when the musicians explain what they are going
to play as it helps put everything in context.”
“The music helps to lift my spirits and my mood.”

Stimulating the senses with good food and music
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Tuesday Talks
Life is enriched by the hobbies and interests that absorb us, but these can sometimes be difficult
to follow when mobility, sight, hearing and cognitive abilities begin to diminish with age.
For those no longer able to travel the world, or explore galleries and museums on foot, the FiSH
Tuesday Talks bring the world to Barnes. Local history, archaeology, travel, gardening, the arts,
music, birdsong and home safety have all featured in recent months. The talks are advertised
widely, are open to all and on one memorable occasion, it was a case of standing room only at
Barnes Green!

“I love coming to the Tuesday Talks. They cover so many interesting topics. One week
we are in the Antarctic, the next at in a stately home or hearing about garden birds! My
absolute favourite was the talk about the Lyre of Ur. I first heard about that instrument
many years ago, so was fascinated to hear so much more about it – and was even actually
able to hear the sound that is makes. Now that I am no longer able to travel, the FiSH
talks keep my interest in the world alive.” Harriet
•
•

The Tuesday Talks were attended by 2,322 people and covered a wide and
fascinating range of subjects.
The talks take place every Tuesday from September to July.

“The talks keeping my interest in the
world alive.”
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FiSH Bridge Group
The FiSH Bridge Club enables clients to pursue a life-long hobby when, for whatever reason,
membership of a traditional Bridge club is no longer an option. The club, which meets at Barnes
Green Centre twice a month, is run by Diana Midmer, ably assist by a team of co-leaders and
willing helpers. Transport is provided for those who need it and no bridge afternoon is
complete without afternoon tea midway through the afternoon.

“I used to attend a local Bridge Club, but when I lost my partner I had no one to play
with. FiSH Bridge has been a lifesaver for me. I have made friends there, and now
regularly play with my friend Doreen. I am 94 and she is almost 98 and it is Bridge that
keeps our memory sharp! And, course, we always have a nice tea there so we also have a
chance to chat with our friends. For many of us it’s the highlight of our week.” Betty

•

There were 215 attendances at FiSH Bridge.

The FiSH Choir
The FiSH Choir meets bi-weekly on Monday afternoons for rehearsals at Barnes Baptist Church
under the experienced leadership of Jean Oxley, accompanied on the piano by Alison Wilson.
Singing is known to be good for you. It helps your breathing, your memory and your mood and
many of our Choir members have been participating for several years. During the year they
performed at the Queen’s 90th Birthday Party, FiSH Sunday and our annual Carol concert.

“I’d never sung in a choir before, but thought it would be something to do. My mother
used to play the piano by ear, and I tap danced as a child but never learnt to read music –
but I can still join in and sing. I really enjoy the rehearsals and everyone is good
company.” Sylvia
"Thank you all so much for helping Mum. The Choir has been fantastic and gives her the
opportunity to do something she loves! I will never be able to thank you enough!" Jackie
•

The Choir had 22 members with an average age of 81.
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Wednesday Walks
Now in its second year, the walking group meets on the third Wednesday of every month to
walk together, usually in Richmond Park. Our aim is to promote fitness and to enjoy
opportunities for meeting people and socialising.
Each month people on the data base are contacted to remind them of the walk and also show
them the route we will take. This allows each person to choose whether the walk is suitable for
their walking ability. The group is open to everyone and consists of men and women of all ages.
Usually we number between 10 and 15 walkers, a good number for getting to know one
another. New members are always welcome. If you would like to join us, please contact the
FiSH Office.
The group also enjoys occasional walks on Barnes Common organised by the Friends of Barnes
Common and led by the very knowledgeable staff and volunteers. Details of the next walk can
always be found by calling the FiSH Office.

Walking in all weathers

•

There were 144 walkers this year (four-legged walkers not included!)
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FiSH Volunteers
It has often been said that our volunteers are the life blood of FiSH and this continues to be
true. While some help just occasionally with special events, others are happy to help far more
frequently.
Richard has lived in the Mortlake area for 45 years and so was aware of FiSH, but it wasn’t until
he retired that he began to volunteer. Widowed whilst still working full-time, his life continued
to be fully occupied, but within a week of retiring he realised that boredom would very soon set
in and that life was potentially going to be rather empty. A visit to the FiSH office assured him
that his help was needed and he now helps as an escort on the FiSH bus several times a week.

“I find this really rewarding and I receive a lot more than I give. I especially enjoy the
social contact with so many people and all the banter!”
FiSH is committed to supporting volunteers and various training events are arranged
throughout the year including a Purposeful Listening Course, first aid and manual handling
sessions, Dementia Friends awareness sessions and also dedicated training sessions for our
Coffee Corner and befriending teams.

Come and join us as a volunteer!

•
•
•
•

FiSH had 397 active volunteers.
52 new volunteers joined the team and 71 volunteers ‘retired’.
561 Volunteer escorts accompanied outings and shopping trips.
Volunteer Minibus Drivers covered 123 transport activities.
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Special Events
During the last year FiSH has arranged three major special events, alongside a number of
smaller ones.
Open Gardens has become a popular event in the local calendar and last year gardens in
Barnes were opened on a sunny Sunday afternoon in May.
A particular highlight was the Queen’s 90th Birthday in June. On Barnes Green, the whole
community came together with over 350 attending including 200 elderly guests from Barnes,
Mortlake and East Sheen enjoying tea beside the pond. Local children paraded as ‘Kings,
Queens or Corgis’ and then stretched out on blankets with their families for a picnic tea. Live
music, special guests, sunshine and a huge cake added to the magic of the day and we were
grateful to the army of volunteers who helped in so many ways.
In March this year, FiSH participated in the Barnes Music Festival for the first time. Our ‘Thyme
& Plaice’ concert at the Wathen Hall was indeed an evening with a full menu of musical delights
thanks to The London Quartet - Cantabile, Richard Suart, Bryan Evans and the Barnes Concert
Band.

The Queen’s Tea Party
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Fundraising
Once again a new financial year began with the need to raise £120,000 for our annual running
costs, and once again it has been possible to do just that, thanks to the hard work of FiSH staff,
its wonderful volunteers and the generosity of the local community.
There has been so much fundraising activity this year it is impossible to mention it all, but Open
Gardens, the Trustee walk in October, the BCA Bus Appeal launched in February and the
wonderful concert at the Wathen Hall at St Paul’s School were real highlights.
This year was a challenge for FiSH as £60,000 was required to replace one of the buses. The
BCA’s successful appeal for £30,000 was instrumental in helping reach the target, and the
interest it generated revealed just how widely our work is appreciated. In addition to these
events and activities, FiSH has received grants from Richmond Parish Lands Charity, Barnes
Workhouse Fund, Friends of Barnes Hospital, The Mercers’ Company, The Grocers’ Charity and
the Victoria Foundation.
FiSH are truly grateful for everyone’s wonderful support.

Trustees Walk

Launch of the BCA Bus Appeal
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Working with Others
As a small, local organisation, funded by its supporters, FiSH must always recognise the
importance of working in partnership with other organisations. There are many examples, which
illustrate the effectiveness of our relationship with external partners.
The Royal Birthday Tea Party last June, drew on the experience and expertise of the Barnes
Community Association, who advised on how to work within Local Government regulations
when mounting a public event on Barnes Green. The ‘Tea Party’ was sponsored by the Friends
of Barnes Hospital who also contributed via the organising committee.
Our annual fund raising concert, this year called ‘Thyme and Plaice’ was organised in partnership
with the Barnes Music Festival. The Barnes Concert Band is also a faithful partner and this
year we were also able to rely on the professional talents of other musician friends.
Undoubtedly the most financially successful partnership was with Barnes Community
Association, who volunteered to take on responsibility for raising funds for the new accessible
minibus. In just four weeks they managed to raise £30,000, enough to purchase the bus.
Our two FiSH minibuses are our most valuable physical assets. However the technical support
of RaKaT (Richmond and Kingston Accessible Transport) is invaluable. Nigel Newby, the CEO of
RaKaT works closely with our transport team to solve our mechanical problems and to keep the
buses moving.
Our ongoing partnership with Age UK Richmond is one of our most cherished relationships.
Their willing cooperation enables us to run events like the Tuesday Talks and dance classes. We
provide transport for their members attending the centre on a daily basis in return for their
management of the centre. We are grateful to Janet Eaton, the Centre Manager for her ongoing
help and positive attitude to the work we do.
These partnerships are successful because of the special co-operation of particular individuals.
Of particular note are Steven Mindel, chair of Barnes Community Association and Kathy
Sheldon from Friends of Barnes Hospital. Thanks also go to Miranda Ibbetson of Barnes
Workhouse Fund, Sharon La Ronde of Richmond Parish Lands and Melissa Watson and
Harriet Steele of Richmond Council, all helping us within the funding bodies supporting FiSH
this year.
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